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Where is Library Automation System in 
Library User’s Journeys?
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Exploratory vs. Known-item Search



Exploratory Search: Challenges & Opportunities
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I need solutions (content), not collections!
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I need solutions (content), not collections!



Be a part of user’s workflow!
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Challenges and Opportunities for ILS:
Enthusiast’s perspective



Open Architecture & Scalability: APIs



Seamless Collection Development Practices
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Transient collection management



Rights Information Management
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